
From bystanders to lifesavers: 
creating a heartsafe 
North-West Europe

Anna’s phone sounds an alarm: someone 
nearby has suffered a cardiac arrest. Through 
the Heartsafe NWE project, she is part of a 
community first responder network. Guided 
by an app, trained in CPR, and connected 
to local automated external defribilators, 
she steps in during the critical minutes 
before an ambulance arrives.  
 
By connecting people, the Heartsafe NWE 
project builds stronger, safer communities 
where citizens like Anna become lifesavers.
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